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"HSI06S& () FH+$++, 1% -/0'11(02314%*+151+-&(-$6]  [1702-#180(9+#/($!:2-1'0;1($3($+$'-+!-#S!
HO<$I0=180(9+#/($I>1-#$122,:$(1&'6!/+1&! @006!$A&,3 <$!0=!.0<<&:0(&-/B$!;0(9/'@!&.(0++!-#$!'$;!
2'/=1$6!6$&'$()CIDSEBS!$BS', & &@$6!-0!19$$3102(1.&(:0'1=00-3(/'-+!-01&!+/F$IG!:) 1 2+/ @!
-$<$.0'=%($"./'@H!

|

1866/-/0"1-010/7@!231&-18) (S@/0'&<I<$BS<KBHS(: 2FF/ @' &-/0'&<!@(02310=16$&'$()!&++$++ $'-
<SPG+ H] HI+H&(SHIL2$+-/0+I</ISIMDH&-1#&33$'+J02(16$&'$()!&:02-1-#/+NEI& '61#$<3+1-016$B$<03!
0+/+-$')1&.(0++-#$I0PC!

|

70LH&-Q+'S; 14/ $1-HSI<&-+-12368-SNID SE<<I+-& (H1-#81/++2$10=1-H$IL 28</-)10=IR62.8-/0'&<!
723$(B/+0(1S$30(-+14R7S5C!
|

ESRs: how is the quality of the report assessed?

|

"#PIR7SHE&($!.$'-(&<!-0!-#$!L2&</-)10=!;0(93<&.$T:&$6!&++$++,$"-1&'6!+2,,&-/B$!6$./+/0'T

89 @K # #/+1-#$1($+30"+/:/</-)10=13&'$<+KI/+1 863!, 2. #1$&+/$(1/=1-#3$!($30(-+1&($!.0,3<$-$!&'6!
+#0;1@006!L2&</-)!=0(,&-/B$!=$$6:&.9C!IU=!.02(+$1$1:8(9!0=!$62.&-/0'&<!+23$(B/+0(!/+!3(/'./3&<<)!-0!
#$<3160.-0(+!/'1-(&/'' @& 61#$($!& @&/ K! @006!=0( 8BS &++$++,$"-1/+1/' B&<2&:<$!-01-(&/'$$+!/'!
<&(I=)' @ #$($10'1-#$16$B$<03,$-&<!.0-/'22,1-#$  N&(SKI#S(SI-#$)!'$$6!-01:$318'614#0;1-#3)!
@#-1/,3(0B$C!

|

"HBISVIWISA-G('&<I&++E++0(+1+8, 3<$130(-=0</0+I& BE3& (/. 2<&(1&-$'-/0"-01-#SIRTSCI"#$!
VO<<$@$!12+$!-#$1=0<<0;/'@!. (/-B(/&! # H1&($!:0(S0;/ @':$.&2+$!;$.&'12+$1-#S$, L #S!
0,3<$-/'@102(1($30(-+K!-#$($:)#$<3/' @!-0!/,3(0B$D2(1+-&'6&(6+C!

|

Excellent!
Not acceptable! Acceptable! (in addition to
acceptable)!
" L&+ +1=0(! " Y26@$,$-+&(S! " Y26@$,$-+!+#0;!
J26@%,$-+!/+1'0-1.<$&(K!/CH @%'$(&<<)!($=%$($'.$6!-0! +03#/+-/.&-I0'K!+)-#$+/+/'@!
-#$)!1&($!'0-1($=$($".$6!-0! &B&/<&:<$!$B/6%' B $B/63$.$!=(0,!&!"2,:$(!0=!
$B/63$'.$ ! " Y26@$,$'-+&33$&(! +02(.$+!
" D#S($-#$1J26@9%,$-+! | J2+-/=/&:&$ " 72@@%+-/0'+!=0(!-(&/'$H!

&1 $18B&<2&-$6K!-#$)160! | 1" "#$l.2(($'-1+-&-$!&'6! 6$B$<03,$"-!.<&(/=)!-#3!
'0-1&33%$&(1J2+-/=/&:<BC 3(0@($++/010=1.0,3%-$"$! | <$&(/'@!02-.0,$+!-01:$!

" X01.0,,$-!/+!,&69! &($!,86%!.<$&(! & #$B$6!
O'1-#$1.2(($-1+-&-$1&'6!-#8! | I" 72@@%+-/0'+!1=0(1-(&/'$$| !" "#$!+23$(B/+0(!
3(0@($++/0"0=! 6$B$<03,$'-1&($!(02-/'$<)! .0,,$"-+0"1-#3$!L2&</-)!
.0,3%-$.$C ! ,&6$18'618&33$&(! &'6/(&'@$!0=!$B/6%".$T+$-!
&33(03(/&-$ [0(6%$(!-0!/,3(0B$!-(&/'$S$!

[+ @#-1&'6!=2-2($!6&-&

!
X0;1;$19'0;1-#8). (/-S(/&KI#0;160!-#$ISA-$(&<I&++$+ +O(+1-#/'91:$1&($160/' @N!
!



Feedback from RCGP Quality Management of the Yorkshire and Humber Deanery
ARCP process
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"#PISVIWISA-$('&<I&++$++0(+!$A&,/'$6!Z[!-(&/'$$+!130 (-=0</0+!14Z\]5!/'1-#$!;/-$(1(02'6!0=!3&'$<+C!
WE&(-/.2<&(!/'-$($+-!;&+!-&9%'10'-#$!L2&</-)10=!-#$62.&-/0'&<!+23$(B/+/0' ($30(-14R7S5!&'6!-#$!
*SVWI3&'$<!02-.0,$+C!

|

U=I-#BIZ[IR7S+I0'<)![1;$($!-#02@#-1-0!#&BS$!:$$'1"&. .$3-&:<$"C!_/B$!02-10=!-#$!-$'"2'&..$3-&:<$"!
R7S+!;$($!-#02@#-!-0be lacking comments on the current state of competence progression.!
"B+ ($<&-$+!-0!-#$!=/(+-13&(-10=!-#$IR7S!;#$($!/(BB!&'6!+23$(B/+0(1.0'+/6$(!13(0@ ($++!/1-#$!-;$<BS$!
.0,3%-%".$!&($&+C!I-1;&+!+2@ @$+-$6!-#&--#$+$!,&)!" 0-1#&B$!:$$'.0,3<$-$6!0(!,&)!'0- 1#&B$!
:$$'123!-016&-$C!

|

Recommendation:!W<$&+$!.02<6!:$!$'.02(8@3$!-(&/$$+!8'61+235(B/+0(+012+$!-#/+1+.-/0'10=1-#3!

30(-=0</0!/1-#$I'$A-1(02'610=138'$<+1&'6!, &IB!+2($I$'- (/$+&($!.2(($-N!

|

U-#$(1PA-$('&<I&++$++0(Q+!.0,,$-+!($<&-$6!-0!:#$-#5(-#SIR7Q+1I26 @$,$-+!;$($referenced to
the evidence!.0'-&/'$6!/"-#$!30(-=0</0!&'6!;:#$-#B(-#3$);5($!  justifiable!:&+$6!0'-#3!$B/6$".$!
.0'-&/'$6!/"1-#$!130(-=0</0C!"#$($!;&+!&<+0!&!.0,,$' -10""130(-=0</0+!-#&duggestions for trainee
development!;$($!<&.9/@C!
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b/-#!($+3$.-!-O!*SVW!3&'$<!02-.0,$+K!0:!-#$!Z[!30(- =0</0+!$A&,/'$6!-#BI$A-$(&<!&++$++0(1&@ ($36!
J-#1Z710=1-#$102-.0,$+C!I-1;02<6!&33$& (-#&-1/')-# $!.&+$10=!-#$!30(-=0</0+!;#5($!-#$!ISA-B('&<!
8++$++0(16/+8@ ($$6!;/-#1-#$!13&'$<102-.0, SK!-#SISA(R<I&++$++0(1, &)!'0-1#&BS!:$$'1 &;&($10=1&<<!
-#$16&-&!.0'-&/'$6!/'-#$!30(-=0</0+!0(!-#&-!-#B($&+!&66/-/0'&<!/'=0(,&-/0".0'+/6$($6!:)!-#$!3&'$<!
:2-1'0-1.0"-&/'$6!/'1-#$!30(-=0</0C!

I

"#]+13(0:<$, 1 +#02<6!:$1+0<B$6!/1-#$!1=2-2($!:#$'1&! 3&@$!=0(1$62.&-0(Q+!($30(-+!/+1&66$6!-0!-#$!
30(-=0</0C!

I
0'=0(-2'&-$<)V/-1;&+!'0-130++/:<$!-0!#&B3$! &!6/&<0 @ 2-#!-#PISA-B('&<!&++$++0(C!l-1; &+1=F<-1-#&- H#/+
J@#-1#&B$!.<&(/=/$6!+0,5!/++2$+1&'6!-#$1.0,,$"-+!,  &63$!&'6!-#/+!($.0,,$'6&-/0"#&+!:$$'1=36!
:&.9C!

n

I

!

Clinical supervision

"HP(SIHEBS!$S13(0:<$, +1:/-#IHSIL28&</-)I0=1.</[. &<I+23$(B/+0(E+!($30(-—+K!/13&(-/.2<&(I-#0+$!
0,3<$-$6!:)1.0<<$&@2$+!/'1+$.0'68()!. &($CIWE(-<)Kit/+1/+1:$.82+$1-#$1.2(($-1+23$(B/+0(Q+!($30(-!

&+ +2,$+1&12'6%(+-& 6/ @10=!-#$I1TW!.2((/.2<2,1-#&-! #0+3/-&<160.-0(+160'Q-1.2(($'-<)!#&BSCIW&(-<)K!
HO(&-' @ +.&<$+1&($/'&33(03(/&-$":$.&2+$1#0+3/860.-0(+160'Q-13$(+0'&<<) /- $+-+1:#&-1-#$!
M.0,3$-$-EI<$B$<I0=!&.#/$BS$,$'-1<009+!</9$!&+ MDD $'$(&<<)| @&/'$6!/|-#$!=/ &< +-&@$+0=I-@LN!
|

HBIHO+3/-& <] <[] &<1+23$(B/+O(Q+!($I0(-HEH-HHB!:$5'1+/@'/=/.&'-<)!, 06/=/$61-01866($++!-#$+3!
3(0:<$,+1&'6!1-#SIS: I BS(+/0";/<<!:$1/1-#$I1$30(-=0  </0I-#/+1&2-2,'C!

Learning log entries

1-l/+1/6$<)1($.0@'/+$6!-#&-1-(&/'$$+!'$$61-016$BSO3I-#$!+9/<<1-01($=<$.-1&'61-01($.0(6!-#/+!($=CH/Y
&1;&)-#&-1&<<O;+1-#S/(1/+ @#-1-01: $I$SB&<2&-$O CHIB--$(1-#$! L 28</-)10=!($=<$.-/O'KI-#$I$&+/SH0(!
$62.8-/0'&<!+23$(B/+0(Q+!-0! @/B$!=0(,&-/BS!=$$ALEV'1-#$!+&, $;&)-#&-|; $1#&BS!. (/-$(/&I=0(-#$!
L2&</-)I0=IR7SK!-#$($!&($!.(/-5(/&!=(0,I-#$IVO<<B@BS!.&':$!833</$6!-0!<$&(/'@!<0@!$-(/$+C!* @/
[+ LO(-HI+H&( @ H+1:-#1- (&) S$+1+01-#&-1-#$) &'l 3(0BSI-#$IL 28</-) 1 4(&-HS(1-#8&1J2+-1-HS$!
L2&'-/-)510=1-#$/(1$'-(/$+C!



Not acceptable!

Acceptable!

Excellent!
(in addition to

acceptable)!
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o

&'6!3(0=$++/0'&<!
6$B$<03,$'-C!

" a/,/-$6!(&'@$!0=!
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I" WO00(<)!3032<&-$6!
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&'616%+.(/3-/B$C
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m
$-(/$+12+/'@'&!;/63'B&(/$-)!
0=16/+.(/,/'&-I'@!-00<+!&+!
$B/6%$'.$!0=1.0,3%-$".$C !
" O+$+!=$$6:&.9!-0!
(-1.&<<)1&++$++]
6$B$<03,$"-&<!'$$6+C

" V(/-.&<!($=<%$.-/0"0=!
+@'/=/.&'-1&'6!"'$@&-/BS!
$B$'-+1$C@C!6$B$<03+!WO
['($+30'+3$!-0!($=<$.-/0"0"
.0,3<&/'-+C!

" VO'-$A-2&<1&33</.&-/0'!
&'6!.(/-1.&<!&33(&/+&<!0=!
$B/6$'.$!-01J2+-/=)!
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W%WC

Lessons for trainees, their trainers and supervisors from the winter panels.

I'-#$1:/-$(1(02'610=1*SVWI3&'$<+!;$16/+.0B$($6!+0

,$12'$A335.-$613(0:<$, +CIWS(#&3+!;/-#*SVW!

3&'$<+!:BI+#02<6!$A3S.--#$12'$A3S.-$6!-01& 3338 (1&A-#$!30(-=0</0+1&($!+.(2-/'/+$6!/1 @ ($&-$(16$3-#C!

"#+1+$.-/0'142,, &([+$H-#S!,0+-1+/@'/=/.&'- I<B& (']

'@!30/-+C!

Out of hours sessions and Care of the Acutely III!

_0(1&!1"2,:5(10=!-(&/'$$+!/"I-#$!a$$6+!&($&!-#$/(102  -10=1#02(+'$A3F(/$'.$!&335&($6!#$&B/<)!:/&+$6!
-0;&(6+!+$++/0'+!0=telephone triage with relatively few opportunities to see patients face to
face in an out of hours!.0"-$A-C!"#3$!3&'$<!+&;!0'$!30(-=0</0!-#&-!&33$&($B0!+2 @ @ $+-!-#&-1&!
-(&/'$$1#&6!0'<)!1+$$'1b!13&-/$'-+1=&.$!-0!=&.$!10BS(H#$!.02(+$!0=!8&!;#0<$!)$&(1/"13(&.-/.$!;/-#!102-10=!
#O2(+1+$++/0'+12'6$(-&9%'1&-1<$&+-10".$!35(!,0'-#C! "#$!13&'$<+!=F<-I-#&-!-#/+!;&+!2'+&-[+=&.-0()C!"#3!
3&'$<1&<+0!($.0@'/+3$6!-#&--#/+!;&+!'0-1+0,5-#/' @ #P!-(&/' S5 +!;5($! &:<$!-01.0'-(0O<C!"#3$)!; $($!
+/,3<)12'6$(-&9/' @!-#$!&.-/B/-)!-#$!+$(B/.$!3(0B/6 %! &++/@'$6!-#3,!-0C!

"HGI/+2$:&+16/+.2++$61&-1+0, $I<$' @-#:)!-#$!$62.8& -0(1;0(9=0(.$C!I-!/+1/,30(-&'-1-01+&)!-#&-1-H#S($!
[+1'012//B$(+8<<)1& @ ($$6'0-/0'10=!;#8&-1.0+-/-2-$H&'1&33(03(/&-$!:&<&'.$!10=1-$<$3#0'$!- (/& @ $!BS(+2+!
=&.$!-01=&.$!.0'-&.-1/1&'102-10=1#02(+1.0'-$A-CI20 ;$BS(/-1/+!/,30(-&'-1-#&-1-#$($!/+I$'02 @#!$B/6$'.$ |

-01+2330(-!-#$!&.L2/+/-/0'10=1.0,3$-$"./$+!/'1:0-#!

.0'-$A-+C!

$O-#$(1/++2$1:/-#102-10=1#02(+!$A3$(/$'.$!/+ "how long should a session be?" *@&/!-#$($!/+'0!
8@ ($$6!<$' @-#10=I-/, $ITI($.0@"/+/'@!-#&-1:0-#1& PH02(1+$++/0'1&'61&IL2/$-ICI#02(1+$++/0'), | @#-!
$-&/<+$$/'@!Zd!I3&-/$'-+C!"(&/'$$+&(S!(SL2/($6HBBS(1-01.0,3<$-$10'$!+$++/0'10=102-10=1#02(+!
:0(9!/'1$8. #1e!;$$9+10=18&!-(&/' @!30+-1:&+$6!/13( /,&().&($CI"#/+/'.<26$+!/"0B&-/BS!-(&//'@!
30+-+1;/-#1,062<&(1&--&#,$-+CIl_O(I$A&, 3<$!-(&/'S $+!:#0I4&BSIZG!,0'-#+10=1-(&// @!:&+$6!/"

3(/, &)1 &($!;/<<1:$!(SL2/($6!-01.0,3<$-$!&-1<$&+-1 ZG102-10=1#02(+!+$++/0'+C!

I

|-1/+1/,30(-&'-1-01($,$, :$(1-H#&-1-#S5($18,($10330(-2"
-#&-1.0'-(/:2-$!-0!$B/6%". $!0=1&.L.2/(/'@!.0,3%-$"./

J-I$+1-01<0@!.</'].&<1$'.02'-$(+1&'610-#$(1&.-/B/F+!
$H/1-H$! &($10=1-#$1&.2-$<)1/<<!/T'0(,&<1;0(9/'@!



HO2(+1&+1;$<<I&+102-10=1#02(+Cl*--$'6/ @!-#$IV&(SIHS!* . 2-$<)I<<!. 02(+$1/+0'$!+2.#1&.-/B/-)CIV&(S
0=!1-#$18.2-$<)1/<<!-8&9$+!3<&.$/13(/, &()|&'6!+$.06&()!. &($!&'6!+0,$-/, $+:#$'1<$&+-1$A3$.-$6C!
U'$I-(&/'$$160.2,$-$61&--$'6/'@!-01&!.0<<&3+$613$( +0'l:#/<+-102-1:8<9/ @!/'-#$!3&(9H!

I

!

*+1816$&'SOK!:$!:/<<1:$13(062./'@!&6B/.$10'1UU?1-#  &-1:/<<!.0BS(f!

[

" HSI2 $(1&'61=($L2$'.)10=102-10=1H02(+1+$++/0'+]-  01:$!.0,3<$-$6!;#/<+-1:0(9/ @/'1&!-(&/'/' @!
3(&.-/.$ !

" *6B/.$1-01=2<=/<I-#$!02-10=1#02(+1.0,,/- $-+62(/' @!-#$!/'62.-/0'-01-#$!-(&/''@!3(&.-/.$C!
a$&B/ @!-#/+12'-/<1<&-$(!,/@#-1($62.$10330(-2'/-/$0!.0,3<$-$!&!+2==/./$-1'2,:$(10=1+$++/0'+1-0:&(6 !
HBI$'610=1-#$130+-1&'61.($&-$!3(0:<$, +!=0(-#$1*SV WI3&'$4

" "#$1&33(03(/&-$:8<&" $I:$-; 5B 1-$<$3#0'$.04+2<-&-  [0'+1&'6!=8.$!-01=&.$!.0'+2<-&-/0"+1/'102-!
0=1#02(+!$A3$(/$".$!

" (S, 6B(1-#&-1-HSN($<SB&-1.0,33-$'/$+&($16$-&/  <$6!/'1.#&3-S(I[10=1-#SIIW!.2((/.2<2, I TIV&($!
0=1*.2-$<)lI<<IW$03k$C

|

DOPS!

11

[-1;&+!'0-$6!-#&-1+0,$!-(&/'$$+1#&6!%UWT7!+/@'$6!0=4& +!+&-/+=&.-0() #&B/' @!:$$'I3$(=0(, $6!0'!
,&'19/'+1&'6!,065<+!/'1&!+9/<<+!<&:C!g0-#!-#$!3&'$<21&'6!<&-$(!-#$!$62.&-0(1;0(9=0(.$!6/+.2++$6!-#/+!
[++28);/-#1+0,$'B/@02(C!70,$!.<&(/-)};&+:(02@#-!-0- #3516 $:&-$!:)1&!<&)!13&'$<!,$,:$(!;#0!+&/6!
-#&-1&+1&130-$"-/&<!3&-/$-1#$140(1+#$5!;02<6!;&'-D!9'0;!-#&--#$!60.-0(1#&6!:$$' & ++F++$6!&+!
.0,3%-$"-10"13&-/$'-+!'0-1,&'/9/'+1&'6!3<&+-/.!|,06$ <+ClI-l/+!($.0@'/+$6!-#&-!,06$<+!.&":$!
$A.$<<$-1=0(!- (&' @!32(30+$+!/'KI=0(1PA&, 3<PR (4D !-#3$!6/==$($". $!:$-,$$':$'/ @' &'6!
&</@'&'-13(0+-&-$!-$A-2($+K!: 2-I-#&-1-#$!/'-$(3$ ' &<!&+3$.-+10=!/-$(&.-/0']:$-; $$'-#$!.</'/.I1&"!
&'6!-#$!13&-/$"-1&($!B/-&<!3&(-+!0=!3(0.$62(&<!HIKE!.&"0-1:$!<$=-12'&++$++$6C!

1

*<0'@!+,[<&(!</$+!&!=8;!-(&/'$$+Q!%UWT!,$($!'0-$6-01#&BS$!:$$'1+/@'$6!0==!&+!3$(=0(,$6!
.0,3%-$'-<)1)1&I#S&<-#1.&($!+2330(-1;0(9B(CI"#$I13& '$<+!=P<-I-#&-1&<-#02 @#!-#P #P&<-#!.&($!+2330(-!
;0(9%(),/@#-1:$!&:<$!-01.0,,$-10"-#3$!/'-$(3$(+0'& <1+9/<<+!/'BO<B$6!/")/'-/,&-$'$A&,/'&-/0'+!0'<)!&!
</'1./&".02<6!,&9%!&!.0,3<$-$!&++$++,$'-C!

11

Tidy portfolios!

11

HG($I&(BI&II2H-18I=E; - (8 S+ HO160'Q-1. ($&-$I-HBL:G+-1/, 3($++/018-13&'S<I($B/$:1:/-#12-/6)!
30(-=0</0+CIV0, 0'1$A&, 3<$+1/'. <26$I<0@!$'-(/$+!,/+=/<$612'6$(-#$!;(0' @ H$&6/' @+K!, 2<-/3<$!
B$(+/0'+10=1-#$1+&, $I$BS$'-K!, 2<-/3<$!-)3/' @!$((0(&'6!$-(/$+16&-$6!=0(-#$!=2-2($C!

I

1

Some good points!

0

|1/+13<$8+/' @!-0'0-§I-#&-1, 0+-1-(&/SH+E(S'0; 1+ 2.,/ @!, O(SI-#&1-#S!, 12,12, :$(10=!

gH+$++ $-+CIh&)I&($1<0@ @/ @+ $BS(8.<1826/-+&@HE/.&'-ISBS-18'8<)+$+C!_0(1, 0+-1-(&/'SS+1/-1/+!
<$&(1-H#8-1($@2<&(12+$10=1-#$130(-=0</0-0!<T@ISHBE(/$'. $+!/+1:$.0,/ @!&I'0(, &<I3&(-10=1-#$/( !
0(9/'@!6&)C!O+$10=1-#$130(-=0</01#8+!/".(58+$6!IEB(OBSB!6(&, &-/. &<<)!/'|-#$I<&+-$&(18'6102(!
#8'9+18($!625!-01$BS()0'$!-#&-1#8+1.0'-(/:2-$61-0! #/+C!

1}

I
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Simulated cases for CSA

"HS($I/+1&I<0' @ #/+-0()10=12+/ @ !+/,2<&-$6!. &+$HO2(1%$&'$()1=0(!-(&// @i!=0(1$A&, 3<$!-$&.#/'@!
0'+2<-&-/0'1+9/<<+1&'6!B&(/02+!8++$++ $'-+CID/-HISVIWI&! <O-10=I-#$!=0.2+10=! &+ $+#&+1+#/=-$6!
-0;&(6+1-#$IVT*I$A&, C!



!
"HB(SY+1&L.0+-&-I'$$6!-0!65BS<03!'S;. &+$+!:$.&2  +3$!0".$!&!.&+$!/+IMO2-1-#$($E!4&'6!9'0;'1-0!
-(&/'$$+5!/-1:$.0,$+!<$++12+$=2<C!

|

9%+**11;02<6!</9%$!-0132-1/'13<&.$!&!3(0.$++!=0(16 BRI/ @!'$;!.&+$+10'1&1.0'-/"2/ @!:&+/+CIDSE($!
&<+01&;&(BI-#&-1-HB($I&(S!, &) &+$+1/1-#$10<6!%SES () &($&+!&'61+0,$-/, $+1/'6/B/628& <1+ #$,$+!
#&B$I6$BS<03$6!-#$/(10;1.&+$+CIDSEC!</9$!-0!. 0SL&S!. &+$+1=(0, 1-#$!#0<$IB0(9+#/($18 61-#$!
22,:$(1%$8& $()1&($81&'6!,&9$!-#3,1&B&I<&:<$I&.(0++!  -#$13& #1=0(-(&//' @K!/'.<26/'@',0.9'V 7!
02(+$+CI"#/+1.02<61:$160'$12+/' @!&1+$.2($13&(-1 0=$1%$8'$()!;$:+/-$C!

|

Disclaimer!

|

"#$! &+S+!-#&-1;$16$BS<03!/1-#$16$&'$()!=0(!-(&// '@!&'6!,0.9!1&++$++,$'-+!-&9$!/'-0!&..02'"- - #$!
(PL2/($,$-+10=!-#$IV7*C!?0;$BS(K!&<-#02 @#!-#$+$!. &$+!&($!-#02@#-!-01:$!10=!+/,/<& (! #&<<$' @$!&'6!
6$+/@"-01($&<IVT*.&+$+K!-#3$)1#&BS!'0-1:$$'-#(02 @!-#$ISVIWH!IL2&</-)1&++2(&'. $!&'6!B&</6&-/0'!
3(0.$++C!_2(-#$(,0(BK!-#3!-(&/'$(+!;#0!&($!60/@!,0 .9'&++$++/'@!4;#/<+-13A3$(/$'.$6!&'6!
9'0;<$6@%$&:<$!&:02-;#&-1&!1.0,3%-$"-1/'6$3$'6%- 1 1W I/+1</9$5!#&B$!'0-!:$$'!-(&/'$6!:)-#SISVIW!
&+IV7*1&++$++0(+Cl!

|

D$!-#/'91-#3!.&+$+!&($!B$()!12+$=2<!=0(! @/B/ @'-$&# formative!feedback on their consultation
skills!;#/ #!;/<<!:$!10=1B&<2$!/"-#$V7*I1$A&,C!g2--(&/'$ $+!+#02<6!'0-1&++2,$!-#&-13&++/'@!0(!=&/</'@!
&1,0.9IV7T*I$A&, I/+&'1/'6/.&-1010=1#0;1-#$);/<<13  $(=0(,I/'1-#$!($&<I$A&, CID$!;02<6!(&-#$(1-#&-!
#&-1- (&' $$+!-89$102-10=1-#$+$1.02(+$+1&($1+0, $I-B+I0'H#0; 1-#$)1. &' ($=<$.-10'-#$/(1.0'+2<-/' @!

&6 HS-#$(160/ @!-#/' @+16/==$($"-<)!;02<6!<$&6!-MD($!$==%.-/B$!.0+2<-/'@C!"#/+1;,02<6H$<3!-#$/(!
3(0=$++/0'&<!6$B$<03,$-1&'6!/".($&+$!-#$/(I. #&'.$+ 10=I+2. . $++!/1-#$IVT7*C!

|

!
AKT preparation!
|

;‘;0!60.2,$'-+!#&B$!:$$'!3($3&($6!;#/.#!/<<2+-(&-$!- #$1($+02(.$+!-#&-1.&'1:$12+$6!-013($3&($!=0(!
*P1&'6!1-#$!-)3$+0=IL2S+-/0"+!-#&-1-(&/'$(+!.&'12+ $!-01#$<3!-(&/'$$+!6$BS<03!-#$/(19'0;<$6 @$!:&+$C!
"#$+3$160.2,$'-+!;/<<:$!132:</+#$6! &+ &(-/.<$+!/"1-# $IMV(&,,5(+!.0(S(E!+$.-/0"0=!1"0OB*/"I-#/+!
&2-2,'C!

!
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DAAG on the web

!

D$&($!&((&' @/ @!-0'#&B$!&!1%**113& @$!0'-#$!16$&'$()!; $:+/-$10' #/ #1-#B!'S; +<$--$(+;/<<L:$!
30+-$6!&'6!0';#/.#!;$!.&'1&66!&!'2,:$(10=12+$=2<|( $+02(.$+!/'.<26/'@!.&+$+!;0(9%$6!23!=0(!,0.9!
V7*E+Cl!

I

Training the trainers!!
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R+-8&:</+#$6!-(&/ $(+!($.$/BS!. &</:(&-/0"1&-1-(&/'S(0(9+#03+1&'61"[*I+$, /' &(+1&'6!/'1-#$1=2-2($!/-!
,&)1:$!&33(03(/&-$!=0(!-#3$! 73(/'@!7.#00<!.02(+$+!-0: $!-&(@$-$6!&-13(0+3%.-/B$!&'6!'$;!- (&/'$(+C!
"#3$1($.0,,$'6&-/0'/+!-#&-1-(&/'$(+1+#02<6!($.$/B$!  &6$L2&-$!-(&/'/'@!/'12'6$(-&9/'@!;0(93<&.$!
& +$6!&++$++,$'-+1:)1&--$'6/' @!&!+3%./=/.1.02(+$!0"  -#/+1/=1/-1/+!'0-1.0B$($6!+&-/+=&.-0(/<)!/"1-#$!
-(&/'$(13($3&(&-/01.02(+$C!
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